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O&M Manual Coversheet
[bookmark: _Toc223524487]Project teams who elect to prepare their own O&M Manual rather than use the Green Communities template must submit this completed coversheet to pinpoint the location of each topic required under Criterion 8.1. 
Refer to the project’s selected Criteria checklist and compliance pathways, and include clear O&M instructions for all pursued measures. 
Pay particular attention to Criteria with ongoing operational requirements:
· Integrative Design 1.5, 1.6, 1.7 
· Amenities, common spaces, and programming 2.5, 2.6, 2.7, 2.8, 2.9, 3.5, 3.6, 5.8, 7.4, 7.15, 7.16, 7.17, 7.18
· Resource conservation and resiliency 3.2, 4.3, 4.4, 5.1, 5.5, 5.6, 5.7, 6.2, 6.5, 7.8, 8.5
	Topics
	Page number(s) / Location(s)

	Maintenance schedules 
	

	Established contracted services and service providers
	

	Accountability process for implementing O&M activities 
	

	System specifications and O&M guidance for:
HVAC systems
	

	Plumbing systems (including leak detection if pursuing Criterion 4.4)
	

	Electrical eqiupment
	

	Lighting equipment
	

	Common space appliances
	

	Common space equipment
	

	Paint and other finishes requiring periodic maintenance
	

	Any specialized system guidance (if applicable to the project):
Dehumidification systems
	

	Building management or monitoring systems
	

	Backup power systems (if applicable)
	

	Peak demand control systems 
	

	Solar PV
	

	Solar hot water
	

	Ground-source heat pumps
	

	Cogeneration
	

	EV-capable, EV-ready, or EV charging stations
	

	Rainwater harvesting
	

	Greywater systems
	

	Other specialized systems
	

	Shutoff locations for:
Mechanical systems
	

	Electrical systems
	

	Fuel systems
	

	Water systems
	

	Emergency Management Manual information:
List of topics covered in the Emergency Manual
	

	Location where Manual can be found
	

	Water quality management programs including:
Lead (if built before 1986, OR if lead service lines exist)
	

	Legionella (if centralized DHW, cooling tower, or building ≥10 stories)
	

	Other selected contaminants, if pursuing Criterion 4.3 (arsenic, nitrates, coliform bacteria)
	

	Site-specific O&M plan and guidance including: 
Ecosystem protection
	

	Landscape plantings
	

	Irrigation systems
	

	Hardscape
	

	Maintenance procedures for amenity spaces (active recreation, play areas, gardens, seating areas, etc.) 
	

	Green cleaning information:
Product specifications 
	

	Cleaning schedules
	

	Waste management procedures and schedules including:
Trash, recyclables, and (if applicable) compost 
	

	In-unit recycling storage (if pursuing Criterion 6.5)
	

	End-of-use building materials / systems disassembly (if pursuing Criterion 6.2)
	

	Smoke-free policy details and enforcement
	

	Name and purpose of resident/staff communication portals or apps 
	

	Supporting resident/staff tools (QR codes, videos, magnets, other instructional tools) 
	

	Energy Planning: Zero-Over-Time (if pursuing Criterion 5.1):
Copy of the ZOT) Plan 
	

	Guidance for staff on using ZOT Plan for equipment replacement and capital planning
	






